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Company Profile




About Intumit

INTUMIT

Established May 1999
Capital 290 Million TWD; TPEX: 7547 Q

. - Q Q0
Office Taipei, Seattle,New York Tokyo, Beijing, Q
CMMI Level 3 Certificate
Patents Over 20+
Implementations Over 650+

CEO JD Chiou

LINE Biz-Solutions

Microsoft ; | NVF
Inspire 2018 @ Tech and §o!ut|on Partner ] MlcrOSOﬂ
Las Vegas, Nevada LINE Official Account Technology Partner Mi T Global 150+ Part
(Only 18 companies in Taiwan, as of Aug 2022) Icrosot # éams loba arner
Microsoft Al Inner Circle Partner Program
CLOVA Partr_‘er_ _ Microsoft Teams Partner Alliance
(Only 6 companies in Taiwan, as of Aug 2022) Microsoft Partner of the Year, FY24
) Microsoft Top Valuable ISV,
Microsoft Tech sy, . LINE Account Solutions LINE Account Solutions FY17/FY18/FY19/FY20H1/FY23
Summit 2018 o | ] Tech Partner 2023 CLOVA Partner 2023 Microsoft Best Co-Sell Performance ISV, GCR, FY18
Shanghai, China ' 5 . ) . Microsoft Top App Innovation Partner FY22H1
o 2 ‘ Authorized Authorized Gartner
Gartner 2017 s
Ga rtner @Vendor VENDOR
[ 3 ’ . 4
UI Path mx Apple Messages for Business MSP Gartner Cool Vendors in Analytics 2017, Greater China
(Messaging Service Provider) Partner Gartner Top Al Startups 2021, Greater China
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H @2 aWS CTC (On?(gotczmpzag;s) in the world, only in Taiwan,
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Honor for recent years

2019 2021
& 2020 & 2022

Fukuoka Global Venture Mlcrosoft Top Valuable I Microsoft Top Valuable . Listed on ESB
I Awards: . ISV FY W ISVFY19
EY Creation Award " 4B " t Ton Valuabl G Ton ALS
icrosoft Best icrosoft Top Valuable artner Top tartups
Gartner Cool [ | Co-sell Performance ISV =. ISV FY20H1 Gartner 2021, Greater China
Gartner Vendors in Analytics n GCR, FY18
2017 Apple Business Chat Tech
Partner
[ | Microsoft Top Valuable
ISV FY17
2017t Taiw?n 1%0 ol S
Innovational Product: O e U CLOSO i
Gold Award Inner Circle Partner Program @Z g\IRCOEGPI;rL(RAN [T(g?g:‘\éerfaeml
Amplifying human ingenuity nVIDIA g
Gartner LINE Account Solutions Y P
®

Tech Partner 2023 BN

ars ]
| = .
§ Authorized
§ LINE Account Solutions
. CLOVA Partner 2023 .
Authorized
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LINE CLOVA Tech
Partner

LINE LINE Biz-Solutions
Tech Partner

[ ] | Microsoft Teams
| partner Alliance

[ 1] Microsoft Top App
] Innovation Partner
FY23

Ministry of Digital Affairs
d Al Service Org.
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Global Success Cases

Over 650 Implementations

85% Market Share in Taiwan Financial Sector
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INTUMIT

Public Sectors Other Sectors Global
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Intumit Services

N P/ Sy INTUMIT
mmerce s L&Z Workspace
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External Usage

Speech

Internal Usage

Recognition
Optimization
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Intumit Services with GenAl

Enterprise Level GenAl Admin Portal

Available in Any
Cloud Platforms

A aws

User - Omni-Channel
3 el 1-cle
Qo0

0]

Text &
Speech

Enterprise
Conversational Al

OPIIC
oice
(o)
-_. ADMIN PORTAL
Q& A Your Brand

Your Personality
D Your Conversation
Your Language
O
dNguadge

Generative Al

@ @OpenAI

:/ Vertex.ai (_7\,,

©2024 Intumit Inc.

& Storage

7 @ oy

Knowledge 8 Logs

Materials/ Source

/ Knowledge, DB \

General Conversation

/ Conversation \

Analysis &
Analytics
» Customer Feedback
» Conversation Logs
» Pattern and Trends

\ 0llo y

Enquiries and
Accounting Transactions

Product Compliance
Recording Process

FAQ Training

k Employee Management

/ Diverse & Smart
Dialogue Design

Active Reminder
Promotion

Recommend
Products

Accounting and

Consumption Analysiy

GRP , CRM & Apps\

Customer Insights
Finance & Operations

Order Management
Precision Marketing
Project Automation

\®/

Q 9 Microsoft
Dynamics 365
B s

XY servicenow.
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Business Progress




Financial Performance in recent Years

TWD in Thousands

20,020
16,324

185,814 184,804 195,111
75,450 82,822 88,066

FY 2021 FY 2022 FY 2023
Revenue mmGross Profit —Net Income

0.64 o

FY 2021 FY 2022 FY 2023
EPS —ROE




Technology Progress




Progress for Technologies Development (1)
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Intumit GenAl Admin Portal (lll)-Modules & Scenarios

Semantic Search

Easy Set-up

J

Automatic Documentation

Report Draft Meeting Transcript
Meeting Record

Generate Documents Based on Integrated Sources

Prompt Advice for Troubleshooting Anomalies

Voice Recording &

Summary

Deduce Core Ideas
Auto Retrieve Emotion Analysis
Voice Reply & Summary Generation/Analysis

Voice Analysis Distributing Mechanism
J

Multi-language Chatbot

Multi-language Composite Answer
FAQ Auto Gen Contents Auto Gen
Dialogue Flow Auto Generation

Optimized Traditional Q&A Process




Future Development




Enterprise Al Market Growth are Accelerating

Gartner
80%

of enterprises will have
incorporated Al by 2026

Bloomberg
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73.3%

Spending on GenAl Solutions Will
Reach $143 Billion in 2027 with a
Five-Year CAGR of 73.3%

== Generative Al Revenue
—Generative Al as a % of Total Technology Spend

2022 2024 2026 2028 2030

EYBuiIdinq a better
working worl

71%

of Asia-Pacific CEOs are
accelerating GenAl investments

% of Total Technology Spend



Leverage- Embracing Global Al Ecosystems (1)

Microsoft Ecosystem

Microsoft AHR SALLE ~ Microsoft
Top &8 Future
Valuable ; g e A Commerce
ISV, FY23 g 5 Ai Taiwan

Taipei, Taiwan 1 Taipei, Taiwan
August 15, I &84 & : 3 June 16, 2023

A% GA 5.

Microsoft - Microsoft [l ‘ i, o ! Ry g "l Microsoft
Tech Microsoft Al " GAl . . e R .- o Inspire

Summit ; Forum 2018
Experience the py Las Vegas, Nevada

Tokyo, transform busine” 4 Taipei, | S . v \ i

Japan e ) Taiwan ~ v : — 3 " s 3811)’8142352
May 29, ‘ March 27, : . ey : : =S 3 '

2024 J 2023

Available on - Microsoft i 9 1I\_de|;r"o‘:oft
Microsoft : =4 Build 2018~2022 [ ilade (oo ol BERRRI & SmartWork
Aaure - = O Era Bl ok B iny
Marketplace : l,\J/lSa?/ 2, 2018~2022 ' ' 2019~2022

2024

Associate Member of Project Cortex Welcome to the Microsoft Al
, Inner Circle Partner Program
Pro_l eCt Co rtex Amplifying human ingenuity

President of Microsoft Asia Miki Tsusaka
Ahmed Mazhari President of Microsoft
Japan




Leverage- Embracing Global Al Ecosystems (lII)

NVIDIA Ecosystem

<3

INCEPTION [ Omniverse }
NVIDIA.

PROGRAM Tech Program




Diversity-Expand Partnership for Global Markets
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Intumit
-Pioneering in Enterprise Generative Al

Awarded Core Technologies

Cool Vendors in Analytics By Gartner,

The More
Comprehensive
Top-Down Approach

Global Al Ecosystems
Microsoft - NVIDIAA ~ Google *

Amazon * Meta » OpenAl ~ LINE...

® Top Al Startups by Gartner,
Microsoft's Top Valuable ISV...

Overseas Market Expansion
Japan, United States,

Proven Customer

Success Cases

Rich cross-industry experience for
innovation aligned with market
trends.

Optimal practices for efficient

enterprise-level Al adoption.

' APAC, Ghina...

Veteran Professional Team
Core team: 20+ years average
Expertise PMs, Al trainers, and

engineering technicians in Al and project

execution
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Empowering Enterprise DX with Generative Al

L1 L] L L]
L] L3
e o oo

00 o

e S00e e 60 & o L3 .
o L3 e oo L e o0
e 900 & 2000000 900 o e o o0
L d e oo e o . e o eeee o0 o e
. oo L] oo oo oo eeee eeeee e
o0 900 000 e 000 o o0 Ll o0 o
- e L L] e 000 o o e

e oo o0 & 90000 o ee o
oo L e o oo e & S0000e L3
°9e & o000 e & & o0 o e oo
e o e o oo oo o0 L3 eeee o

Ll oo L L] ® 600 oo e o o
L g ® & 0000 © 00 Goveeee

O © ntumitaiox

@ Intumit — Digital Transformation with Al

@ po@intumit.com



QA & Discussion




