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OO
Safe Harbor Notice

* Intumit’'s statements of its current expectations are forward-
looking statements subject to significant risks and uncertainties
and actual results may differ materially from those contained In
the forward-looking statements.

 Except as required by law, we undertake no obligation to update
any forward-looking statement, whether as a result of new
iInformation, future evens, or otherwise
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About Intumit ()
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INTUMIT

A Leading Conversational Al Company in Asia

Established May 1999
Capital $2.56 Million NTD; TPEX: 7547
Office Taipei, Seattle, Tokyo, Beijing
Employee 140+
Patents Over 20+
Awards Gartner Cool Vendors, Top Al Startups GCR...
Ecosystem Partners
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About Intumit ()

. Fukuoka Global " Microsoft Top W Microsoft Top . Listed on ESM 2021 Clova® LINE CLOVA
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Amplifying human ingenuity




Intumit AI/NLP Offerings(l)
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Intumit AI/NLP Offerings(il)

AS IS

@ Web Forms

Email notification

Call for service request

« Waiting response

« Discontinuity experience
« Cloud/On premise
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Quick/auto response

Keep experience consistent
100% Cloud based




<:>(:AI as a Service for Vertical Applications

OMO Marketing Team Supplier Customer Internal IT
Collaboration Coordination Engagement Helpdesk
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Finance/Insurance Manufacturing Transportation/Tourism Medical /Healthcare Retail/FMCG
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Conversational Al : Future of User Interface

259/ Gartner 78% =1DC

of the global 2000 decision makers,
influencers, and practitioners
surveyed are deploying or have
deployed virtual agents...

of all organizations will have
chatbots as the primary customer
service channel by 2027

CAGR:30.75% _ m
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DATA BRIDGE MARKET
RESEARCH

2021
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Growth Driver(l) - Global Ecosystems
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INTUMIT

250 million monthly active users

Intumit

Conversational

170 million monthly active users - 1.6 billion iOS active devices
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Partnership with Microsoft

BICrosoft Inspire + Microsoft Ready

————

Microsoft
Inspire
2018

Las Vegas,
Nevada

July 14-18,
2018~2022

Microsoft i Microsoft

Tech Summit Teams

Intumit Al

2018~2022 | Wi )4e” ' & SmartWork [ e st

Shanghai, China Jf . e oY TR s masy Taipei, Taiwan

October 24-27, [J@FRISHT, o+, TRFGNR — S B October 01
2018~2022 N o o 2019~2022

Associate Member of Project Cortex

Project Cortex

in cooperation with
y Microsoft Teams

Welcome to the Microsoft Al
Inner Circle Partner Program

Amplifying human ingenuity




Partnership with LINE

> ELINER 25 & 5058 (CLOVA) LINE Tech partner

Hello~ Can
| help with?

Chatbot Face

What canll
help with?

LINE
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I Partnership with Apple
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Growth Driver(ll) - Geographic Markets(Japan)

Business Partners in Japan
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Partner for a New Era

NTTDAaTa = SoftBank

Trusted Global Innovator
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Growth Driver(ll) - Geographic Markets(Japan)

Selected Customers in Japan
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Growth Driver(ll) - Geographic Markets(ASEAN) £
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SmartRobot

« Al chatbot responds to inquiries from
customers/suppliers 7 x 24

« Achieve multi-channel and cross langurage
correspondence
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« Achieves active push distribution and collection of
information that can be used for marketing in
cooperation with CRM
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SmartKMS

« Al-equipped knowledge management system for
centralized management and utilization
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Smart365

Automatically responds to inquiries within the
company 7 x 24

combined with Microsoft Teams etc. and in-house
system to improve work efficiency.
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Growth Driver(lll)-Enterprise Metaverse B

Enrich Customer/Employee Experiences with AR/VR Technologies INTUMIT
[]

External: Customer Experiences Internal: Employee Experiences [
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Open Platform for Real-Time Collabor:
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Key Takeaways
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INTUMIT

vConversational Al is the Future of User Interface
v Solid Customer Base with Proven Technologies
vLast-mile Delivery Partnership for Global Cloud Ecosystems

vConversational Al as the Key Component for Metaverse

Opportunities for Multiple Times Growth
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THANK YOU!

po@intumit.com



(@ Appendix-FY22 H1 Financial Results(l)

Income Statement

TWD in 1000's
FY22-H1 FY21-H1 YoY
Operating revenues 77,882 71,481 9%
Operating costs 48,127 46,583 3%
Gross profit 29,755 24,898 20%
Operating expenses 28,846 25,729 12%
Income from operation 909 -831 209%
Non-operating income and expenses 989 865 14%
Income before income tax 1,898 34 5482%
Income tax expense 164 -107 253%
Net income 1,734 141 1130%
»
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Current assets
Non-current assets
Total assets

Current liabilities
Non-current liabilities
Total liabilities
Capital stock

Capital surplus
Retained earnings
Other equity

Total equity

Total liabilities & equity

Balance Sheet

2022/6/30
356,348

133,527
489,875
51,162
10,018
61,180
255,800
157,367
13,569
1,959
428,695
489,875
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TWD in 1000's
2021/6/30

406,090

74,612

480,702

32,569

9,541

42,110

255,800

154,963

26,232

1,597

438,592
480,702P
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